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ding

Operating temperature:-10～50℃，Operating humidity:10～80%
Storage temperature :-20～60℃，Storage humidity:10～90%

Bluetooth (optional) Wireless WIFI (optional)







(1) Facing the front of the machine, pull the upper cap lever forward and lift the upper cap.
(2) Remove the jamme

(1)  Open the top cover of the machine, press the inlet paper guide rail at the same
time,According to the size of the folded paper, adjust the guide rail spacing.

(2)  Put the folded paper into the inlet paper guide rail, and cover the top cover.
(3) Confirm that the printer has detected the paper feeding, and move the paper

suction and normal paper output.





The LED indicator light color explain

Blue (fixed) Power start, printer on standby to perform printing
Blue (flashing) The printer is downloading data or the printer is paused

Purple The printer is clearing the data

Red (fixed) Open the upper cover

Red (flashing) Printing produces errors such as paper depletion, cardboard, or memory errors... etc

1. Into the paper
    When the printer is ready (LED blue fixed), click the button, the label goes to the front of the next
label paper.
2. Print job is suspended
    Printer In Print, clicking a key pathe print.The power indicator light is flashing blue.Just click the
button again, and the print job goes back to normal.

This printer has four power-up functions available to set up or test the hardware of the
printer.These functions can be started by pressing the button at the same time and then
releasing the light number button.

Follow the following steps to start the boot function:
1. Power off the printer.
2. Press and power the printer without pressing.
3. Release the button in the case as shown in the following table.

6.2 General key function

6.3 Power-on function

Boot function Indicator lamp color cycle mode:

Indicator lamp number
purple blue red purple blue blue

function (Flash 5 times) (Flash 5 times) (Flash 5 times) (Fixed blue)

1. Gap / black mark sensor detection Open the button
2. Gap / black mark sensor detection, print the
self-test value and enter the error removal mode Open the button

3. Printer initialization (restore factory defaults) Open the button

Open the button4. Skip the AUTO.BAS program

Ask the sensor to correct the label paper as described below:
1. Please confirm that the label paper is properly installed
2. Power the printer off
3. Press and hold down the paper button to power on the printer
4. When the indicator light flashes purple after the first purple, release the paper button
Indicator light color cycle mode:
Purple, blue、red (flashing 5 times)、 purple (flashing 5 times)、blue (flashing 5 times)、blue (fixed)
5. The sensor will correct the label paper and print the self-test value, and finally enter the error
mode and print the value
6. Please switch the machine and let the printer return to the normal print

6.1 Description of the function of the indicator lamp
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The printer initialization function is to clear the download files in the memory (DRAM)
and restore the print parameters to the factory settings.

Follow these steps to initialize the functions:

1. Turn off the power supply

2. Press and hold down the feed paper key and power it on.The power indicator lamp
will cycle in the following square color
Indicator lamp color cycle mode:
Purple、 blue、 red (flashing 5 times)、purple (flashing 5 times)、 blue (flashing 5
times)、 blue (fixed)

3. When the power indicator flashes blue, then the printer will reset, then the power
indicator will flash purple, and finally the power indicator is blue ready.

7.1 Printer initialization
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* Reconnect the transmission lines
* Replace the new transmission lines
* Clean the print head
* Prprinter concentration is not set correctly
* The connection of the print head is poorly
connected. Please turn off the printer and
reconnect the connection once
* Verify that the connecting line of the
stepping motor is correctly connected

* Transmission
line connection
is not in place

Unable to print

Question Possible factors Resolvent

Poor print quality

* Dust or adhesive
accumulation on the
printing head
* Print concentration was
set improperly
* Print head damage
* Print head pressure
setting is not appropriate

* Reinstall the consumables
* Clean the print head
* Clean the rubber rollers
* Adjust the printer print concentration and print
speed
* Print out the self-test value to see whether the
print head is damaged. If the print head is
damaged, please replace the print head

Paper skipping
occurs when
printing

* Set label or incomplete
* The replacement tag did
not reset the sensor
* The bel sensor is
covered with dust causing
incorrect detection

* Verify that the label dimensions is correct
* Please reset the label sensor
* Use the air brush to remove the dust from
the sensor

The print
position is not
correct when
printing small
volumes

* Label sensor is set
correctly
* The label dimension
setting is incorrect
* Vertical displacement
in volume label style in
printer drive (vertical)

* Recorrect the label sensor
* Set the correct roll size and roll gap size

Left and right
prints are lost

* The bel dimension
is incorrect * Set the correct label size

Wrinkle problem

* Please install the label paper correctly
* Please set the appropriate label printing
concentration
* Adjust the label width regulator to the label
width

* Label paper is not
installed correctly
* Incorrect printing
concentration
* The label paper is
not entered
correctly
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